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Wealth Management Online—User Guide
Two Factor Authentication (2FA)

Sign into Wealth Management Statements

‘Welcome - Wealth Management Online

‘You must login to view your reports

By clicking "Login” you signify that you have
read and accepted the Terms and Conditions.

Login

|‘ WILSONONE |

Password

BBROADWAY BANK (@~ ]

Forgot Password

IMPORTANT UPDATES:

Beginning July 13, 2021—you will be prompted with an additional verification step prior to viewing your e-Statements. This is a one-
time verification. Once compieted, you will not be prompted again.

QOn April 26, 2021 the sign in process will be changing fo include a secondary step for additional security. Click here to download a step-
by-step guide for the process.

Privacy Policies

® trustReporter

Complete the Registration for TEXT

= The Two Factor Authentication Setup screen appears with the option to
register your number for TEXT or Voice. TEXT is the default selection.

Two Factor Authentication

How do you want to receive the passcode?

Select an Option

@ TEXT Ovoice

= Click Continue



Register My Mobile Number

Wobile Number +1 USA v Maobile number

Confirm Mobile Number +1 USA v  Re-enter mobile number

= Enter the mobile number and confirm your mobile number. Country code default is
USA.

= Click Proceed to continue to Register My Mobile Number

Complete Mobile Number Registration

Please enter the 6-digit passcode sent to your registered mobile number. 1t will be valid for 20
minutes.

321406

Resend Passcode

= A 6-digit passcode is generated and sent as a Text (SMS) message to the number
entered.

= |nput the 6-digit passcode to Complete Mobile Number Registration.

= Click Proceed. The passcode is valid for 20 minutes after it is generated. If needed,
click Resend Passcode to get a new passcode.




* You have successfully registered your mobile number - Two Factor Authentication
Setup is Completed.
= Click Continue to proceed to the application.

Two Factor Authentication Setup is Completed

You have successfully registered your mobile number for Two-Factor Authentication

Two Factor Authentication is required at every login after entering your Login ID and
Password by entering the 6-digit passcode sent to your registered number.



Complete the Registration for VOICE

To complete the Voice option, select VOICE ( it does not show your registered number
partially displayed), you will be prompted to register a number.

Two Factor Authentication

How do you want to receive the passcode?

Select an Option

O TEXT ® voIcE
(t*#?t??zSSg)

Continue Close

= Click Continue

Register My Voice Call Number

Phone Number +1 USA v  Phone number

Confirm Phone Number +1 USA v  Re-enter phone number

= Enter the number and confirm the number. Country code default is USA.
= Click Proceed to continue to Register My Voice Call Number



Complete Number Registration

Please enter the 6-digit passcode sent to your registered number. It will be valid for 20
minutes.

230010

Resend Passcode

= A 6-digit passcode is generated and sent by an automated phone message to the
number entered.

= |nput the 6-digit passcode to Complete Number Registration.

= Click Proceed. The passcode is valid for 20 minutes after it is generated. If needed,
click Resend Passcode to get a new passcode.

You have successfully registered your number for— Two Factor Authentication
Setup is Completed.

= Click Continue to proceed to the application.

Two Factor Authentication Setup is Completed

You have successfully registered your number for Two-Factor Authentication

Two Factor Authentication is required at every login after entering your Login ID and
Password by entering the 6-digit passcode sent to your registered number.



Update 2FA Phone Number — User

Log in and click My Profile located on the upper right.

= To update your 2FA TEXT or VOICE phone number simply input the new number and
Click SAVE — and a confirmation message is displayed.

L
S

FLTEK GLOBAL WEALTH MANAGEMENT - 021712021 ACCOUNT: (00131 Greg & Nicole - DATE | 1216:2021 v admil
REPORT = STATEMENT = CONSOLIDATIONS = MAIL ~ DOCUMENTS = ADMIN = QUICKEN ~

3

Your profile has been updated.

NAME" Lisa Schreiner (User name) LOGIN NAME" adminiisa (Login name fo login}

CONFIRM NEW PASSWORD)|

womFicaTion' 8 (Piease notfy me when | receive an email with at least | Normal v | prionty )

Teat

Select Statement to complete E-Consent
Click Statement to begin the eConsent needed to obtain eStatements.

3 sroaDWAY BANK
WEALTH MANAGEMENT ONLINE - 09/22/2021 ACCOUNT. [SelectAn Account ~ DATE: [ 0972112021 ~
REPORT v STATEMENT ~

WELCOME...

Welcome to Broadway Bank Wealth Management Online. You can view your Account Balances and Statements Electronically and Securely over the Internet. For assistance please call 210-283-6700.
IMPORTANT UPDATES:
Beginning July 13, 2021 you will be prompted with an additional verification step prior to viewing your e-Statements. This is a one-time verification. Once completed, you will not be prompted again

On April 26, 2021 an additional layer of security called a two-factor authentication will be implemented when you sign into your account. This change will add a second verification step to the sign in process.
To learn more and download the step-by-step guide click here.




Complete Step 1: select Click here to view a PDF sample statement.

IDATIONS +

My 5 Statements

Entry of the confirmation code below is of your to receive

and your ability to view those statements. Please follow the consent and verification steps below.

Step 1: Click hare to view a PDF sample statement
Stop 2: Get a confirmeation code in the sample statement
Step 3:

Enter the confirmation code in the below field

N ConscniConiim |

Note: If you are unable to view the sample statement, please follow the below steps:
1. Dewnload and install the Free Adobe Acrebat Reader from hitpfwww.adobe. hterl
2. Close all browser windows then open a browser.
3 Log m o TrustReporter and go lo. Statements, View/Download

1f yeus have previously comgleted the verification process then one or more of the following may apply

1. This is the first time accessing it from this device.

2. You have re-installed your computer's operation system on this device.
3. You have disabled or deleted cookies in your

Step 2: You will receive a confirmation code.

&) Welcome to TrustReporter ® catrustreporter.com X
File Edit Goto Favorites Help
*  Sconvert ‘V ‘ Bselect

X Share Browser Webex ~ |

5% B Pages - Identification i Pages - The Hub (2) (&) WM Online Admin Login-B.. £ Pages - Wealth Management £ Pages - The Hub

Your device is able to display statements

Your Confirmation Code:8224

Step 3: Enter the confirmation code in the appropriate text box. Select Consent/Confirm.

REPORT v STATEMENT v CONSOLIDATIONS «

Myg Statements

Entry of the confirmation code below is of your t to receive

and your ability to view those statements. Please follow the consent and verification steps below.

Step 1: Click here to view a PDF sample statement
Step 2: Get a confirmation code in the sample statement
Step 3:

Enter the confirmation code in the below field

I | Coset/Confim |

Note: If you are unable to view the sample statement, please follow the below steps:
1. Download and install the Free Adobe Acrobat Reader from hitp:/www.adobe.com/products/acrobatireadstep2 htmi
2. Close all browser windows then open a browser.
3. Log in to TrustReporter and go to: Stalements, View/Download

I you have previously completed the verification process then one or more of the following may apply

1. This is the first time accessing it from this device
2. You have re-installed your computer's operation system on this device
3. You have disabled or deleted cookies in your browser.
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